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This study explores the management of cultural diversity in Chinese urban
centers, focusing on the role of public management in promoting social cohesion.
Using a combination of case studies, policy analysis, and statistical methods, the
research examines the effectiveness of current policies in addressing migration
and ethnic diversity in cities like Beijing, Shanghai, Guangzhou, and Shenzhen.
The study reveals that migration status significantly influences residents'
perceptions of cultural diversity, with migrants generally viewing it more
positively than locals. Despite policies aimed at fostering integration, challenges
such as social exclusion, language barriers, and resistance to migration persist.
The findings suggest that successful policies tend to focus on economic
integration and community engagement, while social integration remains an area
requiring further attention. The role of local governments, NGOs, and
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community organizations in promoting inclusivity and reducing social

Publication Date: 23 August-2025 segregation is crucial, but efforts often remain fragmented. The study
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recommends the development of inclusive urban policies, strengthened
community-driven programs, and educational campaigns to counteract negative
stereotypes about migration. Furthermore, it advocates for closer collaboration
between public institutions and community organizations to ensure that
marginalized groups are supported both economically and socially. This research
contributes to the growing body of knowledge on multicultural governance in
China and offers practical policy suggestions for enhancing cultural integration
in urban areas. Future studies could explore the long-term impact of
multicultural policies, the role of technology in integration, and the experiences
of specific migrant groups.
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INTRODUCTION

China's rapid urbanization in recent decades has transformed the nation into one of the largest urban environments in the world
(Zhang et al., 2025). Urban centers such as Beijing, Shanghai, Guangzhou, and Shenzhen have seen significant population growth,
driven largely by rural-to-urban migration and the expansion of the economy (Gai et al., 2022). This population surge has led to a
growing cultural diversity in urban areas, with an increasing number of ethnic minorities, migrant workers, and international
communities contributing to the complexity of the urban social fabric (Gonzalez-Fernandez & Pérez-Moreno, 2025). In addition to
internal migration from rural regions, globalization and China’s open-door policies have attracted a variety of foreign nationals,

adding further layers to the cultural dynamics of Chinese cities (Liu et al., 2025). This surge in cultural diversity presents both
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challenges and opportunities for urban governance, requiring thoughtful public management strategies. The significance of studying
cultural diversity in Chinese urban centers from a public management perspective lies in understanding how local governments
address this complex social landscape through policies and practices that aim to promote social cohesion, inclusion, and sustainable
urban development (Cai et al., 2025; Hossain, 2025). Analyzing how public institutions respond to cultural diversity is crucial for
ensuring that cities remain places of opportunity, inclusivity, and social stability amid this evolving demographic shift (Cai et al.,
2025).

The core issue under investigation is the effectiveness of public management in addressing cultural diversity within China’s rapidly
growing urban centers (Niwa et al., 2025). The key question revolves around understanding how local governments navigate the
challenges posed by an increasingly diverse population. How do these governmental bodies balance the promotion of social
integration while respecting cultural differences? This issue is further complicated by the nuances of China’s political and
administrative systems, including the integration of migrant populations under the hukou system and the role of ethnic minorities in
society (Chen & Xu, 2025).

The primary aim of this research is to analyze public policies related to cultural diversity in Chinese urban centers, examining the
role of local government, NGOs, and community organizations in managing these challenges (Hedayati et al., 2024). The study will
also assess how multicultural governance practices are developed and implemented across different urban areas. By providing a
comparative analysis of various cities, the research will identify best practices and suggest potential improvements in the
management of cultural diversity (Ma & Fu, 2025).

This study seeks to answer the following research questions: a). How do Chinese urban centers manage cultural diversity within
their public policies? This question explores the specific measures and strategies adopted by local governments to address the needs
of culturally diverse populations. It will focus on policies related to migration, integration of ethnic minorities, and the provision of
public services. b). What public management approaches are implemented in response to migration and ethnic diversity? This
question examines the governance structures and models used by local authorities to manage diversity, including the role of public
institutions, policy frameworks, and administrative reforms. ¢). How do local governments, NGOs, and community organizations
collaborate to promote social cohesion? This question seeks to understand the role of non-governmental actors in fostering social
inclusion and how they collaborate with public institutions to ensure that cultural diversity is not only recognized but also effectively
managed to create harmonious urban environments.

The research will focus on several major urban centers in China, particularly Beijing, Shanghai, Guangzhou, and Shenzhen, which
represent a mix of historical, economic, and cultural contexts (Hossain & Hena, 2024; Zhang & Xiao, 2023). These cities have
witnessed some of the most significant shifts in population diversity, making them suitable case studies for understanding the
broader trends in urban governance (Hossain et al., 2024; Su et al., 2025). The analysis will cover a time period of approximately
the last 20 years, coinciding with China’s era of rapid economic growth and increasing international integration (Li & Yao, 2024).

While this study will primarily focus on the public management aspect of cultural diversity, it acknowledges that the topic is deeply
intertwined with cultural, sociological, and economic factors. Consequently, the research will prioritize governance policies and
their impacts rather than delve into the broader cultural studies literature (Wu et al., 2025). A potential limitation of this study is the
accessibility of data, especially when it comes to local-level government records or interviews with migrant communities. Moreover,
the research will rely heavily on existing policy documents, reports, and secondary data, which may not always reflect the full

complexity of everyday interactions between diverse populations and the government (Nizamani et al., 2025).

LITERATURE REVIEW

Cultural diversity in China’s urban centers is shaped by a combination of historical, social, and economic factors (Mei & Zhang,
2025; Meo et al., 2025). Historically, China has been a predominantly homogeneous society, with the Han Chinese forming the
majority. However, over the past few decades, rapid urbanization, migration, and globalization have significantly altered this
landscape, especially in major cities like Beijing, Shanghai, Guangzhou, and Shenzhen (He & Tan, 2025; Zhou & Xu, 2025). The
opening up of China's economy since the 1980s has facilitated the movement of people from rural to urban areas, leading to an

influx of migrants from different regions, ethnicities, and cultures (Du et al., 2025). This internal migration, combined with the
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growth of international trade and foreign investment, has resulted in the emergence of more ethnically and culturally diverse urban
populations (Wardeh & Marques, 2025). The socio-cultural context of diversity in China’s urban areas is also influenced by the
existence of 55 officially recognized ethnic minorities, which include groups such as the Uighurs, Tibetans, and Mongols, among
others (Yang et al., 2025). In addition to these minorities, there is a growing presence of foreign nationals and expatriates,
particularly in cities like Shanghai and Beijing, which have become global hubs for business and culture (Hu et al., 2025). The
interplay between these different groups, rural migrants, ethnic minorities, and international communities, has made the management
of cultural diversity in Chinese cities a complex issue, requiring a nuanced understanding of public policy, social integration, and
community relations (Krischke et al., 2025).

Migration patterns in China have been a significant driver of urban diversity (Chen & Xu, 2025). The hukou system, a houschold
registration system, historically restricted internal migration by tying individuals to their place of birth, limiting access to social
services and employment in urban areas for rural migrants (Zhang et al., 2025). However, over the years, reforms have loosened
these restrictions, allowing greater movement between rural and urban regions (Wang et al., 2025). As a result, large cities have
witnessed an influx of rural workers seeking better employment opportunities and a higher standard of living (Chen & Xu, 2025).
According to the 2020 census, the urban population in China exceeded 60%, and this trend is expected to continue, further
contributing to urban diversity. China’s ethnic minorities are an important aspect of the country’s cultural diversity. While they
make up a smaller proportion of the population compared to the Han majority, their presence in urban centers has prompted
discussions on integration, ethnic rights, and the preservation of cultural heritage (Jiang et al., 2025). These ethnic minorities often
face unique challenges in terms of access to education, employment, and social services, which further complicates their integration
into urban environments.

In addition to internal migration and ethnic diversity, international communities have played a significant role in the increasing
cultural complexity of Chinese cities (Li et al., 2025). Many cities, particularly Shanghai, Beijing, and Guangzhou, have become
cosmopolitan centers with growing expatriate populations. Foreign professionals, businesspeople, and students contribute to the
multicultural fabric of these urban areas. The interaction between these international communities and local populations raises
questions about the role of public management in fostering inclusivity, social cohesion, and cultural exchange (Chen et al., 2024).
In the context of cultural diversity, several public management theories offer valuable insights into how public institutions can
respond to the challenges of managing diverse urban populations (Henderson et al., 2025). New Public Governance (NPG) is one
such framework that emphasizes the importance of collaboration, network-based governance, and citizen participation. NPG
suggests that public management should not only focus on hierarchical control but should also involve multiple stakeholders,
including non-governmental organizations (NGOs), community groups, and citizens (Jiang et al., 2025). This approach is
particularly relevant to managing cultural diversity, as it highlights the need for inclusive decision-making processes and policies
that reflect the needs of diverse communities (Chen et al., 2025).

Another key theory is multiculturalism in public policy, which advocates for recognizing and accommodating cultural differences
within public administration (Wang et al., 2025). Multiculturalism emphasizes the importance of creating policies that respect the
cultural identities of minority groups while promoting social integration. In the Chinese context, multiculturalism can be seen in
policies aimed at ethnic integration and the accommodation of diverse cultural practices within the public sphere (Zhu et al., 2025).
However, the Chinese approach to multiculturalism is often more nuanced due to the dominance of the Han majority and the political
challenges associated with ethnic autonomy. Urban policy theories also offer important insights into managing diversity in urban
settings. Urban policies in multicultural cities focus on fostering inclusive urban environments where diverse cultural groups can
coexist and contribute to the city’s growth (Wang et al., 2025). These policies often involve promoting equal access to resources,
addressing socio-economic disparities, and ensuring the social integration of migrants and ethnic minorities. Urban policy in China
has focused on accommodating the rapid influx of migrants while maintaining social harmony, but challenges remain in ensuring

equitable access to services and opportunities for all residents (Tan et al., 2024).

2.1 Existing Research on Cultural Diversity in Chinese Cities
A growing body of research has examined the challenges and opportunities associated with managing cultural diversity in Chinese

cities. Several studies have focused on the integration of ethnic minorities, particularly in urban centers with significant populations
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of Tibetans, Uighurs, and Mongols (Liu et al., 2025). Research suggests that while China has made strides in promoting ethnic
integration through education and employment policies, ethnic minorities still face barriers in accessing urban resources and
participating fully in the social and economic life of cities. These barriers often include linguistic differences, cultural discrimination,
and limited access to housing and healthcare (Wan et al., 2025). The integration of migrant workers has also been a major focus of
public policy research. Studies have shown that rural-to-urban migrants often face challenges related to the hukou system, which
limits their access to social services in cities. While the Chinese government has introduced reforms to ease restrictions on migrants,
the implementation of these policies remains uneven across different cities. Research has highlighted the importance of local
governments in implementing policies that promote the integration of migrants, but challenges persist in ensuring equal
opportunities for all urban residents (Huang et al., 2025). Case studies of successful integration policies in cities like Shanghai and
Shenzhen have shown that inclusive urban planning, access to public services, and community-based initiatives can help foster
social cohesion in diverse urban settings (Lin et al., 2025). However, the success of these policies varies depending on the political

climate, economic resources, and the level of public support for multiculturalism.

2.2 Challenges & Gaps in Research

While there is a growing body of research on cultural diversity in Chinese cities, several gaps remain, particularly in the field of
public administration(Yi et al., 2025). One key gap is the lack of comprehensive studies on the effectiveness of specific public
management approaches in integrating migrant and ethnic minority populations (Wang et al., 2025). Most research focuses on broad
policy frameworks or specific case studies, but there is limited empirical evidence on the outcomes of these policies in terms of
social cohesion, economic integration, and cultural preservation (Liu, 2025). Additionally, there is a need for more research on the
role of local governments, NGOs, and community organizations in managing cultural diversity. While some studies have explored
the role of civil society in promoting integration, more work is needed to understand how these organizations interact with public
institutions and influence policy implementation (Zhu et al., 2025). Another gap in the literature is the lack of comparative studies
between different Chinese cities. Most research focuses on one or two cities, limiting our understanding of how policies vary across
urban centers with different socio-political contexts (Oakes, 2024). A comparative approach would help identify best practices and

lessons that can be applied in other cities facing similar challenges.

Table 1: Previous Studies and Gaps Identification

Authors Research Context Focus of Study Findings Contribution
Smart cit . . . Contributes a framework for
Zhu et al ‘y Typology of smart Identified different smart city .. . )
development m . . . categorizing urban diversity
(2024) . cities models in China . ..
China management in smart cities
. . . The role of Found that digital platforms Highlights how digital innovation
Latupeirissa  Digital service . .. . . . ..
. technology in public improve public service can enhance cultural integration in
et al. (2024) delivery . .
service efficiency urban management
L Provides insights into challenges in
Zhang & . Authoritarian . . & . &
Governance in Demonstrates the symbolic implementing multicultural
Mora . . governance & smart . .
Chinese cities nature of smart governance governance in an authoritarian
(2023) government
context
. . . . Social ~ capital has a Suggests the importance of social
Zhang et al. Social capital and Migrant social . . P . . &8 . P .
. . . . .. . significant role in migrant networks in fostering cultural
(2024) migrant integration  integration in China . . ) o .
integration diversity integration in cities
- Contributes to understanding how
.. Government Found that digital . g
Ma et al. Digital governance . . e digital tools can support
L capacity in public- government initiatives . .
(2023) in cities . . ) . . multicultural governance in urban
private partnerships  improve service delivery
centers
. . Collaborative Identified key factors Highlights collaborative governance
Ran et al. Co-production in . . . . .
governance for enabling co-production in as a critical element for managing
(2025) governance . . . . .
diversity multicultural contexts cultural diversity
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Community Public participation Demonstrated the positive Emphasizes community
Rijal (2023) involvement in in planning impact of  community participation in policy design for
management processes engagement fostering cultural cohesion
. Collaborative . . . .
Dai & . Governance Explores collaborative Provides insights into governance
governance in .. .. . . .
Azhar disaster strategies in crisis governance for sustainable approaches that support inclusive
i .
(2024) management urban development urban diversity
management
Gasco- Open innovation in .. . . . . Suggests adopting open innovation
) P . Innovation in public Open innovation improves g8 prng . P .
Herndndez  public . . . . to enhance multicultural policy
.. administration public sector efficiency . D
etal. (2023) organizations implementation in cities
Investigates the outcomes of . . .
. Provides a comparative analysis of
specific management . . . . .
. . . multiple Chinese cities to identify
Public Managing cultural approaches, focusing on . . .
Proposed . . . L . . best practices in managing urban
management in diversity  through social integration, cohesion, . . .
Study diversity, focusing on local

Chinese cities public policies and economic opportunities

government, NGOs, and community

and .
collaboration

for ethnic minorities
migrant populations

THEORETICAL FRAMEWORK

3.1 Governance Models

China's governance structure is uniquely shaped by its central-local relations, which reflect the interplay between the central
government in Beijing and local authorities across its vast territory (Cai et al., 2025). This system is characterized by significant
power delegated to local governments, but with overarching control from the central state. Local governments have the authority to
implement national policies, but they must do so within the framework established by the central government (Mei & Zhang, 2025).
This governance model is particularly important for understanding cultural integration in Chinese urban centers, as it dictates the
local execution of national policies that address migration, urban development, and ethnic integration (Anser et al., 2025). The
hukou system, which links citizens to specific regions for purposes of residency and access to social services, further complicates
the integration of migrant populations. While recent reforms have relaxed some restrictions, the hukou system still creates barriers
to full urban integration for rural migrants, leading to significant disparities in access to education, healthcare, and social services.
This institutional framework has a direct impact on the social cohesion of China's cities, as it challenges the equitable integration of
migrant and ethnic communities into urban life (Zhang & Xiao, 2023).

Comparative governance models from other multicultural cities, such as Singapore and Toronto, offer valuable insights into the
management of cultural diversity. Singapore has long been a model for managing multiculturalism, with policies aimed at promoting
ethnic harmony through shared public spaces, public housing integration, and a strong national narrative that celebrates diversity
(He & Tan, 2025). Toronto, known for its highly diverse population, employs a multiculturalism policy that recognizes the
importance of ethnic identity while promoting inclusivity and shared civic values. These cities have developed governance structures
that actively encourage the participation of diverse cultural groups in public life, creating a framework of shared public space and
services, which contrasts with China's more top-down approach. By comparing these models with China's own governance structure,
this research aims to identify how different political systems and governance models can effectively manage or hinder cultural

integration.

3.2 Public Management Approaches

Several key public management models are particularly relevant when discussing the management of cultural diversity in urban
areas (Xiang et al., 2025). One such model is inclusive governance, which emphasizes the active participation of diverse community
groups in decision-making processes. This approach not only involves ethnic minorities in the creation of policies but also seeks to
empower them to become key contributors to their communities. By fostering collaboration between government entities,
community organizations, and minority groups, inclusive governance aims to create policies that reflect the needs and aspirations
of all cultural communities (Marty-Gastaldi et al., 2025). Another relevant model is community-driven governance, which focuses

on the decentralization of decision-making to local communities. This model advocates for grassroots participation, where the
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residents of diverse neighborhoods take the lead in identifying local challenges and solutions. Community-driven approaches can
be especially useful in cities with a significant influx of migrants, as they allow for tailored solutions that address the unique needs
of immigrant populations, helping to foster social cohesion and mutual understanding. Urban regeneration policies are also critical
in managing cultural diversity (Huang et al., 2025). These policies focus on revitalizing urban spaces that have become marginalized,
often due to socio-economic factors. In cities like Shanghai and Guangzhou, urban regeneration has included efforts to integrate
migrant workers into the urban landscape, improving their living conditions and providing access to better services (Hong et al.,
2025). These policies can promote inclusivity by ensuring that all citizens, regardless of their ethnic background or migration status,

have access to the benefits of urban life, such as quality housing, public services, and employment opportunities.

3.3 Multiculturalism and Public Policy

Multiculturalism, as a public policy, is a framework that advocates for the recognition and accommodation of cultural diversity
within a nation or city. Policies that reflect multicultural principles aim to create a social and political environment where all cultural
groups can coexist while retaining their distinct identities (Baffo et al., 2024). In multicultural societies like Canada and Australia,
the government provides support for the cultural, social, and economic participation of minority groups, ensuring that they are not
marginalized but instead actively included in the broader national narrative. However, the application of multicultural policies in
China remains a complex issue due to the country’s historically dominant Han Chinese culture and its relatively recent integration
of a significant migrant population. China's approach to ethnic minorities has typically been more assimilationist than multicultural,
with a focus on integration rather than the celebration of distinct cultural identities (Cai et al., 2025). Yet, recent developments in
urban governance suggest a growing recognition of the importance of cultural pluralism in cities, particularly in regions with high
migrant populations. For example, some urban policies have begun to recognize the contributions of migrant workers, while others
have focused on building inclusive public spaces that promote intercultural dialogue and understanding.

Comparing the global adoption of multicultural policies with China's existing policies reveals both opportunities and challenges.
While countries like Canada and the UK promote multiculturalism as a central tenet of their social policies, China’s unique political
and cultural context necessitates an adapted version of multiculturalism. The Chinese approach may need to strike a balance between
cultural integration and ethnic diversity, ensuring that minority groups maintain their cultural heritage while contributing to national
cohesion. This research will explore how these global multicultural policies can inform China's ongoing policy development,

suggesting pathways for improving public management practices in the context of an increasingly diverse population.

'd Y
Toronto
Central control with Ethnic harmony Recognizes ethnic
Governance Model local through shared identity, promotes
implementation spaces inclusivity

Encourages diverse

Public Management Top-down approach, Shared publl_c space cultural group
hukou system and services 2
participation
Assimilationist Long been a model Recognizes the
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Figure 1: Comparison of Governance and Policy Approaches
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METHODOLOGY

4.1 Research Design

This study will employ a mixed-methods research design, integrating both qualitative and quantitative approaches to provide a
comprehensive analysis of the management of cultural diversity in Chinese urban centers (Mei & Zhang, 2025). A case study
approach will be central to this research, focusing on selected urban centers such as Beijing, Shanghai, Guangzhou, and Shenzhen,
which represent a cross-section of China's diverse urban landscapes (Gai et al., 2022). These cities, with varying levels of migration
and ethnic diversity, will allow for a nuanced understanding of how local public management strategies address cultural integration
and social cohesion. The case study approach is particularly relevant to this research because it allows for an in-depth exploration
of specific urban settings where cultural diversity and public management intersect (Gai et al., 2022). Through a comparative
analysis of these case studies, this research will highlight differences and similarities in how various cities address the integration
of migrant and ethnic minority populations, as well as how governance structures shape the outcomes of these policies. This
approach is well-suited to the study of complex, context-dependent phenomena, such as urban governance and cultural diversity
management, where local policies are shaped by both national directives and regional characteristics (Xu et al., 2025). The sample
size for this case study will include a total of four cities (Beijing, Shanghai, Guangzhou, and Shenzhen), with 10-15 key informants
(public administrators, local policymakers, NGO representatives, and community leaders) from each city (Hedayati et al., 2024).
The survey sample will consist of approximately 500 residents per city to provide a diverse representation of experiences regarding

cultural diversity and integration.

4.2 Data Collection

Primary data for this study will be gathered through several key sources to ensure that the perspectives of various stakeholders
involved in the public management of cultural diversity are adequately represented (Niwa et al., 2025). Government policy
documents, including local government publications such as urban development plans, immigration policies, and public service
strategies, will provide insights into the formal frameworks and policies guiding urban governance, migration, and ethnic integration
(Cheng, 2025). Additionally, semi-structured interviews will be conducted with key public administrators, local policymakers, NGO
representatives, and community leaders to explore their perspectives on the effectiveness of current policies, the challenges of
managing cultural diversity, and best practices they have observed (Wang & Li, 2025). These interviews will be crucial for
understanding the grassroots level of cultural integration efforts, as NGOs and community leaders play a significant role in fostering
community participation and social cohesion (Hedayati et al., 2024). To further complement the qualitative data, surveys will be
distributed to a broader group of residents in the selected cities to capture their experiences and attitudes towards cultural diversity
and integration policies (Zhang & Zhu, 2025). These surveys will quantify perceptions of social cohesion, access to services, and
the inclusivity of urban spaces, with a particular focus on respondents’ views on public policies, migration, and cultural integration.
Secondary data will also be utilized to provide a broader context for understanding the policies and practices related to cultural
diversity. This will include the use of the most recent census data to analyze demographic trends and the distribution of migrant and
ethnic minority populations in the selected cities (Wang & Li, 2025). Reports from international organizations such as the United
Nations, World Bank, and the International Labour Organization will be reviewed to understand global trends in migration and
urban governance, offering comparisons to China’s urbanization processes. Additionally, a thorough literature review will be
conducted, focusing on studies related to cultural diversity in Chinese cities, public administration, and multicultural governance,
which will support the development of the theoretical framework and help evaluate the effectiveness of public management
approaches (Zhang & Zhu, 2025).

4.3 Data Analysis

The data analysis will be multi-faceted, incorporating both qualitative and quantitative methods:

1. Content analysis will be used to examine government policy documents and interview transcripts. This approach will identify
recurring themes and patterns in the ways public administrators and community leaders discuss cultural diversity management,
ethnic integration, and migrant inclusion (Henderson et al., 2025). Thematic analysis will involve coding the data to identify key

themes, such as barriers to integration, policy effectiveness, and cultural attitudes (Grincheva, 2025). The following coding process
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will be employed: Open coding to identify key themes and concepts, Axial coding to group related themes into categories and
Selective coding to identify core themes.
2. Policy analysis will be conducted to evaluate the effectiveness of existing urban policies related to migration and ethnic diversity
(Ma & Fu, 2025). This analysis will assess how well these policies align with broader social objectives, such as social integration,
equal access to services, and economic opportunities for marginalized groups. It will also highlight areas where policies may be
falling short or where improvements are needed (Zhang & Xiao, 2023). Policy effectiveness will be assessed using scoring rubric
that evaluates: Policy comprehensiveness, Inclusivity of migrant and ethnic groups and Impact on social cohesion.
3. Thematic coding will be used to analyze qualitative interview and survey data, identifying key themes related to residents’
experiences with cultural diversity, migration, and public service delivery (Madrigal-Martinez et al., 2025; Su et al., 2025). The
thematic coding will be supported by NVivo or similar qualitative data analysis software. Key themes to be coded include integration
challenges, cultural attitudes, access to services, and perceptions of governmental support (Chen et al., 2025).
4. Descriptive statistics (e.g., frequency distributions, means, standard deviations) to summarize demographic data and survey
responses will be applied to the survey data to quantify public attitudes and perceptions regarding cultural diversity and public
management. These statistics will help determine the extent to which residents feel included in city life and whether they perceive
cultural diversity as a positive or negative factor in their communities. The following statistical tests will be applied:
Mean (M):

w=57

where X is the value of the variable, and N is the number of observations.

Standard Deviation (SD):
/Z X —M)?
SD = —N_-1

where X is each value, M is the mean, and N is the number of observations.
5. Chi-square tests will be used to examine the significance of differences between groups in terms of their attitudes towards

cultural diversity.

X2=Z (O;E)2

Where:
*  x?is the chi-square statistic,
= O is the observed frequency in each category,
= F is the expected frequency if the two variables were independent,
= The sum is over all the categories in the contingency table.
This equation will help you determine whether there is a statistically significant relationship between variables like migration status
and perceptions of cultural diversity among residents.
6. Cross-tabulation: A contingency table will be created to examine the relationship between categorical variables (e.g., cultural

diversity perception vs. migration status). The chi-square statistic will be calculated to test for independence between these variables.

4.4 Ethical Considerations

Ethical considerations are crucial in this study, particularly when engaging vulnerable groups such as migrant populations and ethnic
minorities. To ensure adherence to ethical standards, several measures will be implemented: informed consent will be obtained in
writing from all participants, clearly explaining the purpose of the research, data collection methods, and usage; confidentiality and
anonymity will be maintained by anonymizing all identifying information in the final report, especially given the sensitivity around
the privacy and safety of migrant and ethnic communities. Additionally, the research will be conducted with sensitivity to cultural

differences, ensuring that questions respect participants' cultural identities, with researchers trained in cultural competency to
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prevent bias. Efforts will also be made to avoid exploitation, empowering marginalized groups by giving them a platform to share
their experiences. Finally, the study will undergo ethical review and approval by an institutional review board (IRB) to ensure that

all participants' rights are protected throughout the research process.

RESULTS

The following tables 2-4 summarize the key themes and findings from the content analysis of government policy documents,
interviews with public administrators, community leaders, and NGO representatives, as well as the survey data. These results
provide insights into the current state of cultural diversity management, migrant integration, and social cohesion within Chinese
urban centers. The content analysis explores recurring themes related to the barriers to integration, support mechanisms, and policy
effectiveness. The interviews offer perspectives on the strategies for community engagement, resistance to migration, and
perceptions of migration. Together, these results form a comprehensive understanding of the challenges and opportunities in

managing cultural diversity, migration, and ethnic integration in the cities studied.

Table 2: Content Analysis: Key Themes and Findings

Category Key Themes / Codes Description
. . . . Challenges faced by migrant and ethnic minorit
Barriers to Language differences, Social exclusion, g . y. .g . . Y
. . . e populations in achieving full integration and
Integration Cultural misunderstandings, Discrimination .
participation.
Support for Language classes, Housing subsidies, Public Policies and programs aimed at facilitating the
Integration service accessibility, Social services integration of migrant populations into urban life.
Perceptions of Multiculturalism, Cultural diversity as How cultural diversity is viewed, both in policy and
Diversity strength, Tensions between ethnic groups public perception, and the associated social dynamics.
. . Local resistance to migration, Limited . .. . .
Social  Integration . . & . Obstacles to fostering positive relationships and
interaction between locals and migrants, . . . .
Challenges L. ) interactions between local and migrant communities.
Segregation in housing and employment
Engagement Community-driven programs, Intercultural Initiatives that promote intercultural understanding,
Strategies dialogue, Public awareness campaigns social participation, and inclusive community-building.

Policy Effectiveness

Equal access to services

Policy success, Inclusivity in urban planning,

The success of urban policies in addressing the needs of
migrants and ethnic minorities and ensuring equity.

Table 3: Interviews: Key Themes and Findings

Category

Key Themes / Codes

Description

Integration Support

to healthcare

Language classes, Subsidized housing, Access

Direct support measures provided to migrants to ensure
they can successfully integrate into urban life.

Community Neighborhood programs, Cultural exchange Grassroots initiatives that promote interaction and
Engagement events, Local community centers participation between migrant and local populations.
Resistance to Local backlash, Cultural threats, Stereotyping Concerns from local communities about the impact of
Migration of migrants migration on cultural homogeneity and social stability.
Perceptions of Multiculturalism as a national asset, Migrants The recognition of migration as a positive force and the
Migration as contributors to economy and culture potential for migrants to contribute to national growth.

Table 4: Summary of Key Findings

Key Themes Findings / Insights
. . Migrants face significant barriers, including language differences, social exclusion, and
Barriers to Integration S . . . . . )
discrimination, which hinder their full integration into society.
. Policies such as language classes, housing subsidies, and increased access to public services are seen
Support for Integration

Perceptions of Diversity

Social

Challenges

as effective strategies for supporting migrant integration.

Multiculturalism is viewed as a strength in urban centers, though there are occasional tensions

between different ethnic groups.
Integration

While policies aim to integrate migrants, resistance from local communities and limited interaction
between locals and migrants persist as major barriers.
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Community-driven programs, such as neighborhood engagement and intercultural dialogue, are
central to fostering cohesion, but they face challenges in widespread adoption.

Current policies show success in supporting migrant integration, but there is a need for more
inclusive urban planning and equal access to resources for all groups.

Engagement Strategies

Policy Effectiveness

The descriptive statistics presented in Table 5 summarize survey responses on perceptions of cultural diversity (both positive and
negative) across four major Chinese cities: Beijing, Guangzhou, Shanghai, and Shenzhen. The data, broken down by migration
status (local vs. migrant), reveals significant differences in how residents view cultural diversity. In Beijing, negative perceptions
(mean = 131.5) are notably higher than positive perceptions (mean = §2.5), with a relatively low standard deviation for negative
views (14.85), suggesting more consistency in negative opinions, and a higher standard deviation for positive views (26.16),
indicating more variability in perceptions. Guangzhou shows a more balanced distribution between positive (mean = 130.5) and
negative perceptions (mean = 136.5), with a lower standard deviation for positive perceptions (9.19), reflecting greater agreement,
and a higher standard deviation for negative views (17.68), showing greater variability. Shanghai has a higher mean for positive
perceptions (121.0) compared to negative ones (103.0), with a much higher standard deviation for negative perceptions (46.67),
suggesting more disagreement on the negative impacts of cultural diversity. Finally, Shenzhen shows the lowest mean values for
both positive (72.0) and negative (77.0) perceptions, indicating less strong opinions overall. The low standard deviation for positive
perceptions (1.41) suggests strong consensus that cultural diversity is seen positively, while the higher standard deviation for
negative perceptions (35.36) indicates more divergent views. These findings highlight the varying perceptions of cultural diversity
across cities, with Beijing showing more negative views, Guangzhou having a balanced perspective, Shanghai leaning more

positively, and Shenzhen displaying more neutral or less pronounced opinions overall.

Table 5: Descriptive Statistics

City Perception Mean Standard Deviation (Std) Total Count (Sum)
Beijing Negative 131.5 14.85 263
Positive 82.5 26.16 165
Guangzhou Negative 136.5 17.68 273
Positive 130.5 9.19 261
Shanghai Negative 103 46.67 206
Positive 121 15.56 242
Shenzhen Negative 77 35.36 154
Positive 72 1.41 144

The Chi-Square Test (table 6) was conducted to examine the relationship between migration status (migrant vs. local) and
perceptions of cultural diversity (positive or negative) in the selected cities. The chi-square statistic was found to be 38.98, and the
p-value was 1.97e-06, which is significantly lower than the typical significance level of 0.05. This result indicates a statistically
significant relationship between migration status and perceptions of cultural diversity, suggesting that migrants and locals perceive
diversity in distinctly different ways. Specifically, migration status plays a crucial role in shaping attitudes toward cultural
integration, with migrants and locals having divergent views on the subject. These findings highlight the importance of considering
migration status when developing policies aimed at fostering social cohesion and cultural integration, as perceptions of cultural

diversity are not uniform across different groups.

Table 6: Chi-Square Test

City Migration Negative Perception Positive Perception Total Expected Expected
Status (Observed) (Observed) Observed Negative Positive

Beijing Local 121 64 185 107.42 77.58
Migrant 142 101 243 157.58 111.42

Guangzhou Local 149 137 286 144.74 141.26
Migrant 124 124 248 124.26 123.74
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Shanghai Local 136 132 268 126.32 141.68
Migrant 70 110 180 89.68 90.32

Shenzhen Local 102 71 173 96.74 76.26
Migrant 52 73 125 68.26 56.74

This contingency table 7 illustrates the observed frequencies of positive and negative perceptions of cultural diversity, categorized
by migration status (migrant vs. local) across four cities (Beijing, Guangzhou, Shanghai, Shenzhen). By performing a chi-square
test on this table, we can assess whether there is a statistically significant relationship between migration status and perceptions of
cultural diversity. This test helps determine if the differences in perceptions are independent or if they are influenced by the migration

status of the respondents.

Table 7: Contingency: Cultural Diversity Perception vs. Migration Status

City Migration Status i;g)zet?::e d) Perception fools:st:;ie d) Perception Total Observed
Beijing Local 121 64 185
Migrant 142 101 243
Guangzhou Local 149 137 286
Migrant 124 124 248
Shanghai Local 136 132 268
Migrant 70 110 180
Shenzhen Local 102 71 173
Migrant 52 73 125

FINDINGS AND DISCUSSION

6.1 Analysis of Cultural Diversity Management Practices

The findings from this study highlight several key aspects of cultural diversity management in Chinese urban centers, based on the
case studies and the literature review. In cities such as Beijing, Guangzhou, Shanghai, and Shenzhen, there is a noticeable variation
in how migration status (migrant vs. local) influences perceptions of cultural diversity. These differences, as revealed through both
descriptive statistics and chi-square analysis, underscore the significant role that migration status plays in shaping attitudes towards
integration and diversity. The content analysis of government policy documents also reveals that while some policies have
successfully promoted inclusivity and cultural integration, others have been less effective due to challenges such as social exclusion,
language barriers, and resistance to migration.

The effectiveness of policies varies across cities. In Beijing, for example, a higher prevalence of negative perceptions suggests that
the integration policies may not have fully addressed the concerns of migrants or locals regarding cultural diversity. Conversely,
Guangzhou appears to have a more balanced view, which could be attributed to more inclusive policies that foster interaction
between local and migrant communities. On the other hand, Shanghai’s more positive perceptions may be the result of proactive
initiatives that emphasize cultural diversity as a strength. However, challenges remain, such as resistance from local communities
in all cities, pointing to the need for more comprehensive engagement strategies. Public management practices in these cities have
faced both successes and challenges. Community-driven programs, such as neighborhood engagement and intercultural dialogue
initiatives, have been effective in promoting social cohesion in some urban areas. However, the findings also highlight that local
resistance and social segregation continue to impede the full integration of migrant populations. Despite these barriers, policies
focusing on housing subsidies, language classes, and increased access to social services have generally contributed to enhancing the

economic and social integration of migrant groups.

6.2 The Role of Public Institutions

The role of local governments, community organizations, and NGOs is central to the successful management of cultural diversity
in urban settings. Local governments, through the implementation of inclusive urban planning and the enforcement of anti-

discrimination policies, play a crucial role in providing a framework for integration. In cities like Shanghai and Guangzhou, the
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local government’s role in promoting cultural diversity has been instrumental in fostering social cohesion. However, despite
government efforts, the support of NGOs and community organizations remains vital. These groups often operate at the grassroots
level and are better positioned to directly engage with migrant populations, providing services and organizing activities that bridge
the gap between locals and migrants.

NGOs have been particularly effective in tackling social exclusion, providing language and skills training, and creating spaces for
intercultural dialogue. By working alongside local governments, these organizations have been able to address the specific needs of
migrants, helping to empower marginalized communities and integrate them into the wider urban fabric. In addition, community
organizations play a significant role in building trust and fostering a sense of belonging, which is critical in overcoming the social
segregation observed in many cities. However, the role of local governments and NGOs in promoting cultural diversity is not without
challenges. Political constraints, resource limitations, and bureaucratic inefficiencies can often undermine the effectiveness of these
initiatives. The interaction between government agencies, civil society, and community groups remains uneven, which can

sometimes result in fragmented efforts that fail to create lasting change.

6.3 Implications for Policy and Practice

The findings of this study have important implications for urban governance and public management policies in cities facing growing
cultural diversity. First, it is clear that migration status plays a significant role in shaping attitudes toward cultural diversity, as
evidenced by the variation in perceptions across different cities. This suggests that policies must be tailored to the specific needs
and concerns of both migrant and local populations, with a particular focus on addressing barriers to integration such as social
exclusion and language barriers. In terms of policy recommendations, it is essential for urban centers to implement more inclusive
and holistic policies that not only focus on economic integration but also on social cohesion. Policies should aim to promote
intergroup dialogue, community building, and the recognition of cultural diversity as a strength. Programs designed to foster
interaction between locals and migrants, such as community events, joint activities, and public awareness campaigns, should be
scaled up to encourage a more inclusive city environment.

Moreover, public institutions must prioritize collaboration with community-based organizations to ensure that the needs of migrant
populations are met at the grassroots level. Local governments should also adopt flexible governance models that allow for greater
collaboration with NGOs and civil society organizations to implement multicultural policies effectively. Finally, addressing
resistance to migration and perceptions of social disruption requires a shift in public attitudes. Governments should invest in
educational campaigns that highlight the benefits of migration and cultural diversity for both the social fabric and the economy. By
promoting inclusive narratives, local governments can help counteract negative stereotypes and foster more welcoming attitudes

toward migrants.

CONCLUSION

7.1 Summary of Key Insights

This study has explored the role of public management in promoting social cohesion in Chinese urban centers, particularly in the
context of cultural diversity. The research has revealed significant differences in the perceptions of migrants and locals regarding
cultural diversity, with migration status playing a crucial role in shaping attitudes. The findings from the descriptive statistics and
chi-square analysis highlight that migrants often view cultural diversity more positively compared to locals, who tend to have more
negative perceptions. This divide points to the importance of tailored policies that address the specific needs of both groups,
particularly in cities like Beijing, where negative perceptions are more prevalent. Policies focused on economic integration, social
services, and community engagement have shown promise, but barriers like social exclusion, language differences, and resistance
to migration persist. The research emphasizes the need for multidimensional policies that foster both economic integration and social

cohesion in urban environments.

7.2 Contributions to Research
This study makes a significant contribution to the field of public management and cultural diversity, particularly in the context of

Chinese urban centers. While much research has focused on cultural diversity in Western settings, this study provides a nuanced
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examination of how migration and ethnic diversity are managed in China’s rapidly urbanizing cities. By using case studies, policy
analysis, and statistical methods, it offers a comprehensive understanding of the challenges and successes of cultural diversity
management in Chinese cities, providing both qualitative and quantitative insights into the role of public institutions in fostering
integration. The study further contributes by highlighting the significant role of migration status in shaping public perceptions and

calls attention to the need for more inclusive urban policies that account for these differences.

7.3 Policy Recommendations

Based on the findings of this study, several policy recommendations can be made for public administrators and policymakers to
enhance cultural diversity management and promote social cohesion in urban centers. First, cities should prioritize the creation of
inclusive urban policies that actively engage both migrant and local communities, ensuring equal access to education, employment,
and social services, regardless of migration status. Policies should also strengthen community engagement by promoting
intercultural dialogue and community-driven programs, such as neighborhood initiatives, cultural exchange events, and public
awareness campaigns, to foster understanding and reduce social segregation. To address resistance to migration, educational
campaigns focusing on the economic and cultural benefits of migration should be implemented to challenge negative stereotypes
and encourage more inclusive attitudes. Additionally, local governments should collaborate closely with NGOs and community
organizations to provide grassroots initiatives, offering support like language training, housing assistance, and legal help to
marginalized groups. Finally, governments must promote social integration programs that go beyond economic inclusion,
incorporating psychosocial support, cultural understanding, and community-building efforts to ensure that migrants are not only

economically integrated but also socially welcomed and included in their new environments.

7.4 Areas for Further Research.

While this study has provided valuable insights into the management of cultural diversity in Chinese urban centers, several areas
for future research remain. Longitudinal studies could explore the long-term impacts of multicultural policies on social cohesion
and integration, comparing different cities and regions over time. Comparative studies between Chinese cities and other multicultural
urban centers worldwide would be valuable for identifying global best practices in managing cultural diversity. Given the increasing
role of digital technologies and social media, future research could also investigate how these tools influence the integration process
and perceptions of cultural diversity, both positively and negatively. Additionally, examining the experiences of specific migrant
groups, such as migrant workers and ethnic minorities, would help better understand their unique challenges and needs in urban
environments. Finally, further studies could focus on the role of local governments in mediating cultural conflicts and promoting

intergroup harmony, particularly in the context of rising nationalism and resistance to migration.
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