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ABSTRACT 

This paper investigates the intricate association of social responsibility (SR) 

in higher education institutions (HEIs) to sustainable organizational behavior 

(SOB) among its employees. As expectations around corporate and 

institutional citizenship have rise within society, universities are no longer just 

institutions of learning; they are increasingly viewed as an agent in addressing 

societal, economic and environmental challenges. This study is descriptive in 

quantitative nature, aimed to provide understanding of how faculty and staff 

at two different universities in Iraq; the established Babylon linear university, 

and a newly created one Al-mustaqbal University perceive that their working 

condition satisfactory. A self-administered close ended questionnaire was 

distributed to 300 collaborators and a total of 280 respondents were eligible 

for analysis by use of Statistical Package for Social Sciences (SPSS). The 

corporate social responsibility was assessed through a questionnaire 

comprised of seven items; Economic, Legal, Ethical and Philanthropic 

Responsibility as well as Environmental, Social and Financial Responsibility. 

Findings suggest that organization members’ assessments of the level of 

institutional social responsibility is positively associated with their adoption 

of sustainable organization behaviors. More specifically the ethical and 

philanthropic components of SR were most predictive of SOB. The Babylon 

University certainly had a richer heritage and more connections with the 

community but this resulted only in marginally higher scores for corporate 

charitable responsibility; whereas for Al-mustaqbal University, the adopted 

environmental policies were more dominant due to its studied trace approach 

and observable immediate impacts. This study suggests that the proactive 

pursuit of social responsibility on the part of universities or colleges can begin 

an attitudinal shift in employees toward embracing an institutional culture and 

a behavior with considerations for sustainability, leading to positive peer 

pressure-or "inside-out" process-that will subsequently impact reputation, 

trust from stakeholders, and survival value over time. University leadership 

implications are also considered in the way that SR principles should become 

part of strategic planning governance and daily operations, so that sustainable 

organizational behavior can be achieved. 
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    Table 1: Reliability Analysis (Cronbach's Alpha) for Research Variables 

Variable Dimension Number of Items Cronbach's Alpha 

Social Responsibility Economic Responsibility 4 0.812  
Legal Responsibility 4 0.856  
Ethical Responsibility 4 0.889  
Philanthropic Responsibility 4 0.843  
Overall SR Scale 16 0.921 

Sustainable Org. Behavior Environmental Behavior 5 0.874  
Social Behavior 5 0.861  
Economic Behavior 4 0.803  
Overall SOB Scale 14 0.908 

 

The reliability analysis confirms that the measurement instrument is highly consistent and 

Sustainable Organizational Behavior scale (0.908) are both excellent, 

indicating that the items also 

demonstrate strong reliability, justifying their use in subsequent analyses. 

 

 

 

 

4.1. Demographic Characteristics of the Sample 

The demographic profile of the 280 respondents is presented in Table 2. 

           Table 2: Demographic Characteristics of the Sample (N=280) 

Characteristic Category Frequency Percentage 

University University of Babylon 145 51.8%  
University of the Future 135 48.2% 

Gender Male 168 60.0%  
Female 112 40.0% 

Age 20-30 years 45 16.1%  
31-40 years 112 40.0%  
41-50 years 78 27.9%  
Over 50 years 45 16.1% 

Education Level Bachelor's Degree 95 33.9%  
Master's Degree 125 44.6%  
PhD / Doctorate 60 21.4% 

Years of Experience Less than 5 years 88 31.4%  
5-10 years 95 33.9%  
11-15 years 52 18.6%  
More than 15 years 45 16.1% 

The sample is well-balanced between the two universities. The majority of respondents are male (60%), aged between 31 

and 40 (40%), and hold a Master's degree (44.6%). The distribution of years of experience is fairly even, with a slight concentration 

among those with 5-10 years of service. This diverse profile enhances the generalizability of the findings within the studied 

institutions. 
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4.2. Descriptive Statistics for Main Variables 

Table 3 shows the mean scores and standard deviations for the main research variables. 

 

Table 3: Descriptive Statistics for Social Responsibility and Sustainable Organizational Behavior 

Variable Dimensions Mean Std. Deviation Interpretation 

Social Responsibility Economic 3.85 0.71 High  
Legal 4.12 0.68 High  
Ethical 3.91 0.79 High  
Philanthropic 3.68 0.84 Moderate  
Overall SR 3.89 0.65 High 

Sustainable Org. Behavior Environmental 3.72 0.88 High  
Social 4.05 0.75 High  
Economic 3.81 0.82 High  
Overall SOB 3.86 0.72 High 

 

The mean scores for all dimensions of both Social Responsibility (SR) and Sustainable Organizational Behavior (SOB) are 

above the midpoint of the 5-point scale (3.0), indicating a generally positive perception and practice. The overall mean for SR is 

3.89, and for SOB is 3.86, both interpreted as "High." Among SR dimensions, Legal Responsibility is perceived as the strongest 

(Mean=4.12), while Philanthropic Responsibility is perceived as the lowest, though still at a moderate-to-high level (Mean=3.68). 

For SOB, Social Behavior scores the highest (Mean=4.05), and Environmental Behavior, while still high, scores the lowest 

(Mean=3.72). 

4.3. T-test for Differences Between Universities 

An independent samples t-test was conducted to compare the perceptions of affiliates at the University of Babylon and Al -mustaqbal 

University. 

 

Table 4: T-test Results for SR and SOB by University 

Variable University N Mean Std. Dev. t-value p-value Significance 

Overall SR Babylon 145 3.95 0.62 1.834 0.068 Not Significant  
Al-mustaqbal  135 3.82 0.67 

   

Overall SOB Babylon 145 3.90 0.70 0.876 0.382 Not Significant  
Al-mustaqbal 135 3.81 0.74 

   

 

The t-test results show no statistically significant difference (p > 0.05) in the overall perception of Social Responsibility or 

the practice of Sustainable Organizational Behavior between the two universities. While the mean scores for the University of 

Babylon are slightly higher, these differences are not large enough to be considered statistically significant. This suggests that 

despite their different histories and governance models, there is a comparable level of engagement with SR and SOB among affiliates 

at both institutions. 

A more detailed comparison of the SR dimensions is shown in Table 5. 

 

     Table 5: T-test Results for SR Dimensions by University 

SR Dimension University Mean Std. Dev. t-value p-value Significance 

Economic Babylon 3.88 0.69 0.654 0.514 Not Significant  
Al-mustaqbal 3.82 0.73 

   

Legal Babylon 4.15 0.66 0.612 0.541 Not Significant  
Al-mustaqbal 4.08 0.70 

   

Ethical Babylon 3.84 0.80 -1.274 0.204 Not Significant  
Al-mustaqbal 3.99 0.77 

   

Philanthropic Babylon 3.81 0.81 2.612 0.009 Significant  
Al-mustaqbal 3.54 0.85 
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